Catermatch

SOLUTIONS

Recruiting for the Hospitality Industry

“A Catering & Hospitality Recruitment Consultancy Providing
Management & Culinary Expertise to the Industry”




Why Choose Catermatch Solutions?

Catermatch Solutions Ltd. is a well-established Catering and Hospitality Recruitment Consultancy based in
Manchester and a long-serving member of the REC (Recruitment & Employment Confederation). We specialise in
sourcing and acquiring high calibre staff for the hospitality industry and help our clients recruit managers, chefs
and hospitality staff at all levels. We have the expertise and resources to locate, contact and attract reliable candi-

dates, whilst always ensuring their experience and personality are the perfect fit for the organisation and role.

Everyone employed by Catermatch Solutions have previously worked in the hospitality industry, giving us
first-hand experience of the roles our clients are looking to fill. Our team of recruitment consultants include
former Chefs, Catering Managers, Front of House and a Hotel General Manager. All clients are assigned an
Account Manager, giving them a single point of contact and we have a team who focus solely on hospitality and
management positions, another of chef recruitment specialists, and a third who concentrate on part time,
temporary and relief staff. We are passionate about everything we do and always strive to provide the best possi-

ble service.




Profile Of Services

Catermatch Solutions has the depth of
experience and discretion to offer the following:

@ Salary Profiles
Salary Surveys
® Search and Selection
® Targeted Head Hunts
Recruitment Solutions
® Recruitment Outsourcing
® Contingency Recruitment

Temporary Chef Provision
® Recruitment Advertising Package

Permanent
Recruitment Service

Catermatch Solutions understands the importance of recruiting
the right staff at the first time of asking and we only recommend
candidates to clients who we believe would be the perfect fit. We
source candidates from our own extensive database, advertise on
the UK's leading job boards and utilise all other recruitment

resources.

We are proactive on social media and have recently become one of
the leading contributors for the industry. In turn, this has helped
us build relationships and trust with large and increasing numbers
of chefs and hospitality staff, many of whom have asked to be
contacted should a suitable position become available.

Once we have a list of potential candidates, we utilise our experi-



ence and expertise to pre-screen, industry check and conduct
skills tests, before asking them to visit for an interview. We create a
final shortlist of the very best and are always confident clients will
be given a list of candidates they will want to interview. Our fees
and Terms of Business are flexible and can be tailored to suit each
client's individual needs. We also provide ‘Guarantee Periods’ to
give our clients protection should a placement breakdown for any
unforeseen reason. Guarantees include free replacements, or a
refund which works on a sliding scale so clients only incur a

percentage of the overall fee.

Temporary Chef & Hospitality
Recruitment Service

Catermatch Solutions can provide both temporary and contract
staff at @ moment's notice and the recruitment team can be
contacted throughout the day, as well as evenings and weekends.
To ensure we always meet our client's expectations and only
provide the highest quality staff, we

pre-screen and interview all candidates, check that they have the
necessary qualifications and experience, and are eligible to work in
the UK. We also verify references and request feedback from previ-

ous employers.

Temporary staff can be booked for ongoing assignments or a

minimum of four hours work.

Hourly Fees

The hourly rate for temporary staff is dependent on the experi-
ence and expertise required and this is all agreed with clients
before any staff are supplied. Catermatch Solutions will pay their
tax, national insurance, pension contributions and their holiday
pay. This is all conducted through our payroll system and we also

pay Employer's tax to the HMRC.

Weekly Contract
Alternatively, if clients prefer to pay staff through their own payroll
system, then Catermatch Solutions can provide temporary staff on

weekly contracts on an agreed and fixed weekly fee.



Meet The Team

Adrian Taberner | Company Director & Senior Consultant

Involved in the Industry since leaving school. Three years at Leigh/Wigan
Catering College, 7+ years as a chef (Manchester, London & Europe), Hospitali-
ty Business Degree (Leeds) and finally Hospitality & Catering Agency Recruit-
ment (Manchester). Totally passionate and dedicated to identifying new
exciting talent and assisting in career progression. Adrian has built excellent
business relationships with prolific leaders within the Industry, providing loyal,
professional and honest recruitment practice.

Rob Walmsley

Operations & Recruitment
Manager

Rob is a true foodie and his industry
knowledge shines through his
business and career developments,
qualifications and professional
achievements. Rob started his career
in hospitality at the age of 15
cleaning pots and preparing side
orders in a local pub. He then went
to Hopwood Hall Catering college
and gained Catering NVQ level 3.
Rob's last chef position was as a
Sous Chef leading a team of six,
cooking fresh local produce before
he joined Catermatch Solutions in
2006. Rob achieved NVQ Level 3
Diploma in Recruitment & IOR
Certificate in Recruitment

Practice in 2015.

Ross Hood

Recruitment Consultant
Temporary Division

Ross has worked in the hospitality
industry for over 20 years. His first
position was working part-time at
the age of 16 for an outside catering
company in South Africa before he
attended Lancaster & Morecambe
College and gained an NVQ Level 3
in Kitchen & Business management.
After working for many hospitality
businesses, including Northcote
Manor and De Vere Mottram Hall,
Ross joined Catermatch Solutions in
2013 and is now an integral part of
the temporary recruitment team.

Roshan Kumar

Management Recruitment
Consultant

Roshan has been in hospitality for
over 20 years, graduating in Hotel
Management and Economics from
Oxford Brookes University. Having
started his career at the Midland
Hotel Manchester as part of the
graduate program, he has enjoyed
roles as Food & Beverage Controller,
through to Regional Support
Manager and Conference and Events
Manager for Hilton Gatwick Airport,
De Vere Mottram Hall, Marriott
Hotels, Travel Inn and The Lowry
Hotel. Roshan enjoys acting in his
spare time and holds the belief that
‘every front of house position is a
stage, and every shift a perfor-
mance'l



Sasha Illlona Larkin

Recruitment Consultant
Temporary Division

Sasha gained a Btec National Diploma in Hotel
Catering & Institutional Operations, at Nelson &
Colne Catering College. After gaining valuable
experience at several hotels, including Macdonald
Hotels, Sasha left to become General Manager of a
family run hotel where her team gained a Bib
Gourmand. Before joining Catermatch Solutions she
retrained and became an NVQ assessor and has
even completed two back to back tours of duty in
Afghanistan providing hospitality and welfare facilities
for the troops in challenging, hostile and
resource-less environments.

Jake Peers

Chef Recruitment
Consultant

Our resident Welshman, Jake started his career in
the kitchen working in his local pub before making
the switch to front of house. After studying at
University in London, he continued his progression
in Hotels and Restaurants in North Wales and
became Restaurant Manager at Edgar House in
Chester - voted ‘Best small hotel in the world
2016' - where he continued to develop his love for
everything food and hospitality. Jake moved to
Manchester to join Catermatch in early 2018. He
continues to be passionate about the hospitality
world and is responsible for permanent Chef
recruitment.

Leonard Nicolae

John Squires

Social Media &
Development

John completed a Hospitality
Business Degree with Adrian in
Leeds before returning to London
where he worked for over 15 years
in marketing and HR. Keeping a daily
lookout for “all things hospitality”
John is keen to share and promote
what's happening with our clients,
whilst also ensuring Catermatch
Solutions remains a reliable source
of up to date industry news.

Alison Bray

Bookkeeper &
Accountant

Heading up the Accounts team at
Catermatch Solutions, Alison deals
with Payroll, PAYE, Invoices, cash flow
and accounts - she seriously knows
her numbers! She is bubbly and
outgoing and enjoys the best of
family life with her husband and son;
including travelling, music festivals
and camping,.

IT Engineer and
Web Developer

After finishing his degree in Graphic
Design at the University of Hertford-
shire, Leo started work as a web
designer and has developed
websites for clients across the world.
With his specialist knowledge,
creative flair and a keen eye for
detail, he was the perfect fit for
Catermatch. He joined the team in
2014 and has been responsible for
our ever-evolving online presence.



Testimonials

Sarah Roberts

Brunning & Price HR Manager

Brunning and Price

“Unlike other agencies we have worked with in the
past, we have found the team at Catermatch, in
particular Rob and Roshan to have really grasped
what we are about as a company and used this to find
us quality candidates that share our passion and
values. We also appreciate their informal, friendly and
non-pushy approach to agency recruitment. Needless
to say, we can’t recommend them highly enough! ”

Andrew Green
@ hotel
INDIGO Executive Head Chef

AN IHG*HOTEL
Hotel Indigo & Mamucium, The
Lowry Hotel, Park Inn by
Radisson & Radisson Blu,
Crowne Plaza Manchester
Airport.

“Adrian, and his fine team of professionals at Cater-
match Solutions, are a credit to the Catering industry.
Their dedication and detail is inspirational to individual
needs, and are a solid back bone for recruiting needs. A
true relief with great success”

Jobe Ferguson

Business Director

NO

The Northern Quarter
Restaurant, The Blackdog
Ballrooms, Cane & Grain, Liars
Club & Crazy Pedros,
Manchester.

“Catermatch have always been very helpful and
professional in aiding us to find quality candidates to
fill senior positions in all our businesses.”

Simon Crannage
Director of Food & Beverage

CRANTLEY HALL Grantley Hall, Bowcliffe Hall &
Swinton Park Hotel, Yorkshire.

“I have worked with Catermatch for many years and |
am more than happy with the service they provide. As a
specialist recruiter, they take the time to understand my
needs and only send candidates that are the correct
match. | would not hesitate in recommending Cater-
match Solutions to anyone looking for the right
candidates.”

Alex Sheriff

Business Director

Radisson BLU Hotel, Manches-
ter Airport.
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“I have been working with Catermatch Solutions for the
last eight and a half years and their service has always
been excellent. Adrian, Rob and the team have taken
the time to learn the needs of the business and
department which has enabled them to provide
candidates who are a good fit for our Company. They
have always been professional and reliable and | would
not hesitate in recommending Catermatch Solutions.”

Isabel Mourato

Company Director

Gin Society Manchester

“We have been using Catermatch for our The Gin
Society events since the beginning and have found
them to be reliable, polite and professional. They will
always do their best to accommodate our, often, last
minute requests and send us a great team of people on
a regular basis. They do an outstanding job and we are
pleased to have them as a supporting arm of our
business.”

Robert Brown
Head Chef
The Piccadilly Inn, North Wales.

“We are delighted with the service we have received
from Catermatch. They are very professional and good
at keeping the client well informed. One thing we value
the most is their extensive vetting process, which
ensures we only spend our time interviewing fully
suitable candidates. They are quick to source those
candidates, and they are always of the standard we
require. Communication and customer service is
second to none.”




Paul Wilde

%M’Km Executive Head Chef

Malmaison Manchester,
Crowne Plaza & Radisson BLU
Hotel, Manchester Airport.

“I have had the pleasure of working with Catermatch
Solutions at many properties over many years, they
have always been professional, reliable & flexible. They
amaze me that even at short notice they find the right
chef to fit my exacting needs; | haven’t worked with an
agency that commits to its clients any better. Thank
you, Adrian, Rob, Sasha & Team and | look forward to
continuing working with you in the future.”

Stacy Kenealy

Human Resources Manager

DEVONSHIRE Devonshire Arms Hotel & Spa,
HOTELS & RESTAURANTS BO/I,O” Abbe)/, ChG[SWOfth,
Beeley & Pilsley.

“We have developed a long-standing relationship with
Catermatch. They have always been able to fulfil our
requirements both at short noticed and when planned.
I have found every member of the team to be polite
courteous and helpful always. | would not hesitate to
recommend their services.”

Colin Starkey
AL Executive Chef

ALDERLEY EDGE HOTEL
PR Alderley Edge Hotel & Best
Western Pinewood on
Wilmslow, Cheshire.

“I have used Catermatch Solutions for many years for
both permanent & temporary positions, | have found
Adrian & Rob very honest & helpful and feel like | can
rely on them to action any positions | need filling or
covering. | have no hesitation in recommending
Catermatch Solutions to any restaurant, hotel or
catering establishment. Thank you Catermatch for your
help over the years & look forward to continuing our
relationship.”

W Barney Vines

NORTHERN Company Director
WHISPER Northern Whisper Brewing Co.

BREWING CO.

“We have found the team at Catermatch to be very
approachable and very easy to deal with. The chefs we
have been assigned have always done a great job and
have been both capable and reliable. We were also
impressed by how the chefs we were assigned when we
first opened our kitchen helped us establish our menu
and get the kitchen up and running.”

Collette Arnott
HR Manager

[DYLAN’'S |

Dylan’s Restaurant

“As one of the first agencies we have used, | personally
found Catermatch to be extremely professional in all
aspects of their recruitment procedures and processes.
We have had great results from this agency when filling
a critical management position and was impressed
with their efficiency, communication skills and know!-
edge of the hospitality market, | would highly recom-
mend them.”

Courtney Savage
PRETTYLITTLETHING ~ HR Manager
Pretty Little Things

“Good agency to work with, always provide a great
efficient service. The staff sent are always of a high
standard.”
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CALL US

Permanent Positions:

Phone: 0161 359 3232

Fax: 0844 779 0467

Email: info@catermatch.co.uk

Temporary Positions:
Phone: 07725 764 718
Email: temps@catermatch.co.uk

VISIT US

Suite 13, 2nd Floor, 53 King Street
Manchester, M2 4LQ

SOCIAL MEDIA

§  facebook.com/catermatch

YW wwitter.com/Catermatch
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